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s e r v i c e  l o c a t i o n s

Chi ld F IRST is  based at  Upper  Murray
Family  Care and provides a  central
assessment and in  take service  for

fami l ies  in  order  to ass ist  them
access  appropr iate supports  for
their  indiv idual  fami l ies  needs.

Child
  FIRST

caring  •  nurturing  •  strengthening

C o n t a c t  U s :

Enquiries and referrals can be made

by   families    directly,   community

members or by professionals.

u p p er   murr    ay  fa mi  ly  c a re

C h i l d F I R S T

Child FIRST is located at:

Upper Murray Family Care

For more information or to make a referral 

please contact Child FIRST on:

Ph: 1800 705 211

Monday to Friday 9am to 5pm.

Upper Hume
Ph: 02 6055 8060
Fax: 02 6057 5907

Central Hume
Ph: 03 5720 0077
Fax: 03 5720 0029

Child &

Family Information,

Referral & Support Team



Child FIRST is a state government initiative

created to strengthen services to families,

vulnerable children and young people by

providing a coordinated intake service.

What does Child FIRST do?

u p p e r   m u r r a y  f a m i l y  c a r e

who can access Child FIRST?

Child FIRST works with families who reside in the Local 
Government Areas of Wodonga, Indigo & Towong (Upper 
Hume), Wangaratta, Alpine, Benalla & Mansfield (Central 
Hume) which have children aged between 0-18 years,
including pre-birth support.

Child FIRST works with families who require support with:

•	 Parenting concerns and managing children's behaviours

•	 The impacts of family conflict or family violence

•	 Child or adult physical and mental health issues

•	 Physical and intellectual disabilities

•	 The impacts of substance abuse

•	 Connection with community organisations

•	 Personal support and engagement with support groups

•	 Building stronger parent-child relationships

•	 Accessing early childhood education and care

Child FIRST is a voluntary service and therefore families 
need to agree to participate.  Child FIRST will seek to inform 
and engage families that may be unsure about becoming 
involved.

Child FIRST believes that the best 
interests of the child must always be 

paramount. Every child should have the 
opportunity to reach their full 

potential in a home and community that 
is safe and promotes their rights and 

positive development.

who can refer to Child FIRST?

Child FIRST receives referrals from individuals, community 
members and professionals.  As well as individuals who 
wish to access support for their family, any person who 
has a concern for the wellbeing of a child or young person 
may refer to Child FIRST.

Child FIRST aims to provide:

•	 Information and advice to support children, young 
people and families

• 	 A comprehensive assessment to ascertain best
service to support families individual goals

• 	 A service to ensure vulnerable children, young
people and their families are linked with community 
supports and services

•	 A central intake service for Family Services Program

• 	 Provide schools, service providers, community 
members and families with a service to contact for
advice when concerned about a child/children’s welfare

•	 Onward referral to a range of community services
to strengthen families

Child
  FIRST


