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Upper Murray Family Care Incorporated

POSITION DESCRIPTION: Interchange Recreation Worker (Wangaratta)

Service:


Aged & Disability
Program:


Interchange
Position Title:

Recreation Worker 

Probation Period:

6 Months from date of commencement
Position Base:
Wangaratta Office but from time to time may be required to work at other UMFC sites either temporarily or permanently by negotiation,
Award
Social, Community, Home Care and Disability Services Industry Award 2010
Classification:
Community Development Worker


Class 2a
Level:
According to qualifications and experience
Hours of Work:
23 hours per week 
Additional hours may be required to deliver programs including After School Activities, School Holiday and weekend Camps and activity groups.
Tenure:
Ongoing employment subject to available funding appropriate to supporting the position.

Travel:
Travel on a day to day basis may be required using an Agency vehicle.


1.0     Position Context

The Interchange Program forms part of the UMFC Aged and Disability Support Services (ADSS) and provides respite to families and carers through a range of social and recreational opportunities for young people with a disability. The Program receives operational funding from DHS through its HACC (Home and Community Care) & Disability Service areas and operates from two office sites (Wangaratta and Wodonga) providing services to the LGA areas of Wangaratta, Wodonga, Benalla, Indigo, Alpine, Mansfield and Towong. 

The Recreation workers position forms part of the recreation team to provide a range of flexible. person focused social and recreational opportunities for young persons with a disability aged 0 – 18 years to meet their individual goals and outcomes.    

2.0
Communication with others 
Position supervised by:

Recreation Coordinator

Supervises directly:



Students and Volunteers when assigned. 

Communicates internally primarily with:
Recreation Coordinator, Manager, ADSS team and other relevant staff within the Agency. 

Communicates externally primarily with:
Volunteer carers, family members, related service providers and networks.

3.0
 Key Responsibility Areas of the Position (KRA’s)

	KRA 3.1 
Work as an integral member of the Interchange Team to deliver high quality outcome focused social and recreational activities for young persons with a disability, compliant with all relevant contractual, regulatory and legislative requirements.

	KRA 3.2 
To undertake a lead role in the planning and implementation of after school, school holiday activities and camps.

	KRA 3.3
To provide high quality care for young people accessing Interchange, respectful of individuality, capacity and backgrounds.

	KRA 3.4
Manage and process client registrations and reviews efficiently and accurately as per program policies and procedures. 

	KRA 3.5
Work collaboratively with Recreation Coordinator to manage volunteer recruitment, screening and assessment, training and support, mentoring and review in line with operational and administrative systems.

	KRA 3.6
Maintain accurate administrative, program and client records including reporting requirements, case notes, activity registrations, program and client plans and evaluations. 

	KRA 3.7
 Establish and maintain good communication with volunteers, clients and their families and relevant service groups to disseminate program information. 

	KRA 3.8
Work collaboratively with the Interchange team in the development and maintenance of strategic partnerships and effective relationships with relevant community and service groups including local schools, tertiary institutions, disability services, media services, local businesses and facilities.

	KRA 3.9
Undertake all OHS and risk management requirements appropriate to the position and consistent with legal requirements and UMFC policy and procedures.

	KRA 3.10
Other duties as directed, relevant to the main focus of the position


4.0
Physical Requirements of the Position

(Key of estimated daily requirements : Not Required=0%, Marginal=1-5%, Occasional=6-20%; Regular21-50%, Frequent=51-70%, Continuous=> 70%)

4.1
Sitting – Frequent

4.2
Computer based tasks – Frequent 

4.3
Driving – Regular

4.4
Activity based – Frequent

5.0 
Key Selection Criteria:
Qualifications.

5.1 Tertiary qualification completed or currently being undertaken in education, recreation, social science or equivalent.

Knowledge and experience.
Knowledge of disability sector and outcome focused practices.

Experience in developing recreational activities, in particular for children.

Demonstrated ability to plan, prepare and lead child focused activities for young persons with a disability

Experience and demonstrated success in building networks and relationships within the community sector and working collaboratively with other agencies and professionals.
Demonstrated ability to maintain accurate administrative and program records, including case notes, program plans, registrations and statistical data.
Demonstrated ability to assess and manage risk.
Demonstrated ability to communicate verbally to a range of people including other professionals, young people with a disability and their families and volunteers of all ages.
Demonstrated ability to communicate effectively in writing for a range of purposes including assessment, referral, care plans, report writing, meeting minutes, correspondence and newsletters
Demonstrated ability to maintain accurate administrative and program records, 

including statistical data and financial accountability.

5.11

Demonstrated ability to show initiative, be responsive and make clear decisive decision.
      5.12
 Demonstrated ability to critically review and evaluate practices and implement change accordingly. 

5.13 

 Personal attributes including:
· Strong interpersonal skills

· Strong analytical and problem solving skills

· Strong organisational skills

· Good levels of resilience

6.0
Additional Essential Requirements of the Position for Successful Applicants:

6.1
A satisfactory Victorian Working with Children Check 

6.2
A satisfactory Police Check

6.3
Current drivers licence

6.4
Current First Aid and CPR (or working towards)
7.0
Role Challenges/Pressures  

· Competing priorities 
· Managing interagency relationships

8.0 
Supervision/Work/Planning/Performance Management/Career Planning 

The Agency Supervision process will incorporate

· Professional and personal support

· Regular formal discussion in relation to an individual’s work to proactively identify work goals and KPI’s by which goals will be measured

· Identifying the individuals professional development needs and career aspirations

· Discussion of the individuals performance in relation to goal achievement

· Agency housekeeping eg leave

Other Relevant Information
9.1 Contract of employment 

All persons employed by the Agency are employed under contract. Each contract will provide specific information relating to policies and procedures, including the code of conduct and confidentiality and privacy procedure and pre-existing medical conditions which are required to be signed by the applicant prior to commencing a position with the Agency.
DECLARATION OF CURRENT AND ONGOING CAPACITY:

1. I have read and understood this Position Description and in signing this document agree that I am capable of fulfilling all of the requirements of the position described both in writing in this document, along with any verbal explanations in terms of: 
a) The knowledge, skills and attitudes required and
b) My physical and psychological capacity to undertake the work.
2. Additionally I agree to notify the Agency immediately of ANY CHANGE in my capacity to meet the requirements as outlined in this position description including any changes in the status of my driver’s license, and/or my ability to meet legislative requirements such as the WWC check and police check.
Signed: ___________________________________
Witnessed: ________________________________
Date: _____________________________________
Attachments:
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