
 
 

 

Inquiry made 

Receive 
information Pack 

Appointment with microfinance worker 

Complete loan 
application 

Send completed application form 
to NAB 

Application 
approved 

Application  
Declined 

Receive call from 
microfinance worker and 

NAB branch 

Receive call from 
microfinance worker and 
letter sent from NAB Loan 

centre 

Appointment at NAB branch 
to sign documents and 
receive bank cheque 

 


