Family Counselling with the Alcohol and Other
Drug program is confidential and voluntary.

To discuss whether the Family Counselling - Drug
& Alcohol program would be the best service for
you and your family:

Call Manager Family Services on:
02 6055 8000 or 03 5720 0000

Upper Murray Family Care is a non government
child and family welfare agency proud to be
supporting our local community.

Have you thought of including UMFC in your will?
You can support the work of Upper Murray Family Care by
sending your tax deductible donation to the nearest office

in your area. Thankyou for your support.

service locations

Wodonga Services

29 Stanley Street, PO Box 725,
Wodonga Vic 3689
Telephone 02 6055 8000
Facsimile 02 6022 8099

76 Nordsvan Drive,

Telephone 02 6057 8400
Facsimile 02 6057 8499

upper
murray

Wangaratta Services

36-38 Mackay Street, PO Box 389,
Wangaratta Vic 3676

Telephone 03 5720 0000

e Reg No. A5357 ABN 99 081 624 768
Facsimile 03 5720 0099

Supporting Local
Families for over
30 years
1979-2010

www.umfc.com.au
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What does the
Family Counselling
— Drug & Alcohol
program do?

We offer counselling
support to families
where one of the
family experiences
issues with alcohol
or other drug use.

We aim to offer the
most effective and
flexible service
possible.
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What do we have to offer?

The Family Counselling — Drug & Alcohol program offers a free,
confidential counselling service which aims to support families where
relationships in the family have been affected by alcohol or other drug
use.

How do we do this?

We offer individual, couple and / or family counselling. We work with
each family to find the most effective way to address their unique
situation. This service may happen in the office, in the home or other
outreach locations.

SEEONERA Counselling
& Other Drugs

Who can use the Family Counselling — Drug & Alcohol program?

Any family or family member where there is, or has been, strains on the family
due to the effect of alcohol or other drugs.

Any family member can request the service for themselves, or for the whole or
part of the family.

You need to live in the area east of the Hume highway, between Mansfield in
the south and Corryong in the north — west of the highway we cover from
Wangaratta across to Rutherglen.

How do families access these Services?

By directly contacting our Family Services manager or the Family Counsellor in
the Alcohol and Other Drugs program.

Is there a waiting list?

“There might be!” But please don't let that put you off.

How long are the services provided?

This will depend on the plans and needs of the family. Some just need a
short time; others may take a bit longer.

Is there a cost involved?

No, the services are provided free of charge. The Victorian Government’s
Department of Human Services provides the funding.



