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“Thank you to all the amazing 
volunteers who have supported our 
son, for the care and dedication you 
have provided; it makes such a big 
difference to all our lives” - parent

Volunteer now and make a difference

You do not need previous experience, 
just a willingness to get involved 

and make a difference.

Interchange provides induction, 
ongoing training and recognition, 

and our experienced staff are always
available to provide support.

Take the first step and contact us today:

use the online contact form at umfc.com.au 
or

call us on 02 6055 8000

Reg No. A5357 ABN 99 081 624 768

Join in the fun - call us today!

Become an Interchange 
Volunteer
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We look forward 
to working with 
you soon!!
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Who can volunteer

Volunteers come with varying experiences 
and backgrounds. They may be: 

• senior secondary school students 

• tertiary students 

• individuals, couples or families 

• retirees 

People choose to volunteer for a variety 
of reasons. What unites them is their 
commitment to make a difference.

Interchange is a registered disability service 
and with the support of volunteers, provides a 
range of social and recreational opportunities 
for children and young people with disabilities.

Interchange volunteers enjoy meeting others, 
learning new skills, having fun and enjoying 
new experiences.

Host & Big Buddy Program 

Host and Big Buddy options provide flexible 
opportunities for individuals and families 
to share regular experiences with a young 
person with a disability. 

Big Buddy volunteers make a difference in 
young people’s lives by supporting them to:

• access their community

• do things that they enjoy

• learn and reach their goals

• feel valued and connected

Host families and individuals can provide day 
or overnight stays in their own home: Hosts: 

• welcome a young person to share family 
experiences

• provide new and different opportunities 
in a friendly and nurturing environment

• help young persons to achieve goals 
and positive outcomes

Group Options

If you are 15 years and older and want to 
share fun experiences with young people 
who have a disability, then consider 
volunteering with one of our activity groups, 
available:

• after school 

• school holidays

• weekends

Build your skills, develop your resume and 
most importantly make someone’s life 
richer. 

All group activities are led by qualified staff 
dedicated to providing safe and enjoyable 
environments for all.

“Volunteering at Interchange is such a 

rewarding experience… you are able to care 

for others in a supportive environment, gain 

new knowledge and experiences, and build 

meaningful relationships.” 

Vo l u n t e e rs  m a ke  a  d i f fe re n ce
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